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Tot # of Circuits 1534 1640 1788
Tot # of Reports 28 34 33
' Tot of Report Rate 1.83 2.07 1.85

# of DSO Circuits 222 226 230
# of DSO Reports 8 6 5
# of DS1/T1 Circuits 1252 1342 1481
# of DS1/T1 Reports 19 28 27
# of DS3/T3 Circuits 60 72 77
# of DS3/T3 Reports 1 0 1

Solely for use by employees of Ameritech companies who have a need to know.
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Teleport-Regional Communications
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(Illinois, Michigan, Wisconsin, Indiana)

ON TIME INSTALLATION 1997
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Circuit 1D

HCFS8722354LB

HCGS730649LB
HCGS730649L8
HCGS731041L8
HCGS731897LB
HCGS732598L8
HCGS733212L8
HCGS735381LB
HCGS736747.8
HCGS737040LB
HCGS738411LB
HCGS739095L8
HCGS740172LB
HCGS740215LB
HCGS740577L8
HCGS741673LB
HCGS741950L8
HCGS742186L8
HCGS742314LB
HCGS742339L8
HCGS742810L8
HCGS742858L8
HCGS742994L8
HCGS743012LB
HCGS743012L.8
HCGS743012LB
HCGS743316L.B
HCGS743316L8
HFGS705560L8
LCGS719771LB
LCGS719772L8
LCGS721508L8

Teleport-lllinois Detailed Trouble Listing March 1997

Ameritech

TPM

Received Received Restored Restored Outage*

Service

HC047588
HC045928
HC046276
HC045887
HC046857
HC046511
HC045838
HCO047823
HC047856
HC047378
HC045803
HC045945
HC048073
HC045804
HC045815
HC044245
HC043102
HC046181
HC043939
HC046168
HC045802
HC045813
HCO047198
HCO046705
HC046829
HC046842
HC047871
HC048267
HC047317
VC148024
VC148028
VC147813

NMA
209373
209441
209355
200590

NMA

NMA

Ed
2113%7
Tony Luca
209348
200569
209746
209343
Al
DRT HCW

NMA
209318

NMA

CHIP9700397
209347

Tom

209587
CHIPS700691
Bran
CHIP9700691
209705
Bernie
MW152660
209612
Sharon
Lou Hart

“llems with no entnes in this column are omitted from graph

322197
3/4197
g7
3/4197
31397
3n/e7
373197
597
326497
20097
337
314197
328197
373197
3/3/87
211397
1/30/97
/6197
211097
356197
373197
3/3/97
3nem7
ey
ey
31397
326/97
33197
3997
3997
3/19/97
312197

2018
1511
14:10
9.38

22:54
21:54
14.06
19.03
9:12

12:32
10:45
17:39
504

10:47
11:40
15:14
1514
16.14
18:17
1427
10:43
1121
14:14
16.38
1513
17:00
10.58
1329
17:15
10:44
10:59
12:40

3r_2397
315197
7
3197
ns/97
3nog?
3/3/97
3131197
3126197
2197
3/15/97
3/5/97
372897
33197
37397
3297
797
36197
1797
36197
313197
3397
18197
397
3Ny97
31397
26097
3/31/97
3/19/97
3197
31997
12497

2310
12:27
1628
14.00
1518
2223
14.07
14 40
10:21
10:18
10:51
17.07
9:13
16.46
12:59
8:50
8.00
16:31
8:00
16:27
15.00
14:16
16:37
13:29
15:40
19:33
12:02
15.00
17:39
13.49
1331
16:00

2951

312

2:57
255
2:23

0:24
4:12
2:32

3121/94
9/20/35
9/20/95
11/6/95
11/27/95
1/18/96
11/5/96
3/25/97
8/20/96
8/5/96
10/1/96
11/7/96
11/20/96
12/5/96
11/26/96
113197
121197

128197

210/97
210197
220197
2124/97
317197
31197
INu97
7
3/1997
3119197
g7
217196
ane7
3111197

sSummary

Auto detect
info

Assist test
Assist test
Facilites
Auto detect
Auto detect
Assist test
CPE

Assist test
CPE

CPE

CPE

No trouble found
IEC

Info

Auto detect
Assist test
Auto detect
Assist test
No trouble found
Central office
Came clear
Assist test
Assist test
Assist test
CPE

Auto detect
No trouble found
Cential office
Central office
Info



LCGS721510L8
LCGS721511L8
LCGST721512L8
LCGS721514LB
LCGS721515LB
LCGS721516L8
LCGS721517L8
LCGS721518LB
LCGS721519LB
LCGS721521L8
LCGST721522L8
LCGS721523L8
LCGS721524L8
LCGS721525L8
LCGS721530LB
LCGS721530LB
LCGS721531L8
LCGS721531LB
LCGS721545LB
LCGS721552L8
LCGS721563LB
XHGS335226L8
XHGS337696L8
XHGS337696L8
XHGS338218LB
XHGS345210L8
XHGS34556618

Teleport-lllinois Detailed Trouble Listing March 1997

VC147808
VC147803
VC147810
VC147805
VC147799
VC147808
VC147802
VC147797
VC147800
VC147798
VC147801
VC147815
vC147811
VC147814
VC 147806
VC148339
VC147807
VC147825
VC147824
VvC147380
VvC148249
DD187920
DD187660
DD187819
DD187654
0D188315
DD188316

7001T1ZFNBRKILNTHOINBR HC046780
T035T1ZFNBRKILNTHOINBR HC046239
7038T1ZFNBRKILNTHOINBR HCO046241
7039T1ZFNBRKILNTHOINBR HC046242
7040T1ZFNBRKILNTHOINBR HCO046243
7040T1ZFNBRKILNTHOINBR HCO046789

8002T1ZFCHCGILFRCHC
8002T1ZFCHCGILFRCHC
8002T1ZFCHCGILWBCHC

“ltems with no entries in thus column are omitted from graph

HC046279
HC046410
HCO047594

Lou Hart
Lou Hant
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
Lou Hart
209739
Lou Hart
Lou Hart
Lou Hart
Lou Hart
209711
Marty
209341
Henry
209336
209585
209585
Ken Packer
Ken/TPM
Ken/TPM
Ken/TPM
Ken/TPM
Ken/TPM
John
Dan
NMA

297
g7
12197
Ng97
297
3297
297
97
97
INA97
1297
INA97
1287
97
297
3197
2497
3INY97
1297
2127196
3126197
37197
3297
315087
nm7
31897
anes?
3/13/7
e
7197
187
7197
3N97
317197
31097
22197

12.35
12:26
12.37
12:30
12:21
12:36
12:25
12:17
12:22
1219
1223
12:42
12:38
12:41
12:32
9.02

1234
16.27
1537
17:22
14.36
2341
16:40
16.50
2123
12:58
13.00
11:.14
11:21
11:21
1121
1121
1150
14:53
10:01
2246

2@a?
31297
V12197
IN297
3namr
32497
¥12/97
297
1297
2297
12187
N7
3/12/97
N7
297
KIKATYg
3IN297
IN297
KIAV/ieTd
3/14/97
21197
w7
373197
3/5/97
3197
Y1997
3/19/97
3/13/97
g7
ey
L7
37197
313/97
3/7197
3no/m7
3122197

15:20
15:36
14.43
15.00
15.59
1441
15:35
16:39
15.30
16:30
1519
16:34
15.02
15:21
15.01
12:49
16.06
19:37
15:41
1412
1142
2350
10:20
17:48
11:.00
11.00
13.53
12.08
16:10
1610
16:10
16:10
13:10
14:55
1317
2248

0.09

0:58

0:42
2:40

2:40
120

3111197
3ne7
3111197
3197
311197
31197
3111197
3111197
311/07
3111197
311197
311197
311197
311197
3111197
3197
311197
311/97
3111/97
1/30/97
3124197
8/1/95
173196
1/3/96
2/8/96
220197
311197
10/11/85
2119197
2/19/97
2/19/97
2119/97
2119197
26197
206197
9/5/95

info
Info
Info
Info
Info
info
Info
Info
info
Info
Info
Info
info
Info
Info
Assist test
info
Info
Info
Info

- CPE

Test ok

Info

Central office
CPE

CPE

CPE

Info

No trouble found
No trouble found
IEC

No trouble found
Broken jumper
Assist test

info

Auto detect



Teleport-lllinois Detailed Trouble Listing March 1997

8101T1ZFEGVGILEGK2INBR HC046221 209387 37197 9:32 310/97 1134 224197  Info
812T3CHCGILWBHO4CHC  HCO047298 Gary/TPM  319/97 15.07 1997 15.59 3/13/97 CPE

“Items with no entnes in this column are omitted from graph



Circuit ID

HCFS314318MB
HCGS312937MB
HCGS312938MB
HCGS313244MB
HCGS313245MB
HCGS313245MB
HCGS313245MB
HCGS313246MB
HCGS313785M8B
HCGS315900MB
HCGS316228MB
HCGS317373MB
HCGS317373MB
HCGS317832MB
HCGS317832MB
XDGS300774M8B
XDGS301309M8B
XHGS207388MB

Teleport-Michigan Detailed Trouble Listing March 1997

Ameritech

Ticket #

HD029802
HD029965
HDO29967
HD028270
HD029287
HDO029387
HD029495
HD029285
HD029288
HD029888
HDO029559
HDO029211
HDO30110
HD029274
HD029331
SF176617
SF175073
SF176026

7033T1ZFDTRTMIBH20TDTR  HD029248

“Items with no entries in this column are omitted from graph

TPM
Ticket #

202181
202180
202910
Bob
Bob
Robert
Oscar
Bob
Bob
Ollie
Alan
Josh
Robert
202139
202142
Mary Ellen
Gary
202177
Ollie

Received Received Restored Restored Outage*

Date

3/14/97
3/18/97
318197
3/5/97
3/5197
37
3NMw97
355087
3/5/97
3787
g7
3/4197
372097
315197
36197
319197
2/28/97
31497
3/5/97

Time

21:38
12:46
12:51
13:48
19:26
12:13
17.22
19:14
19.34
1122
10:11
12:01
14:20
14:42
15:26
14:47
17:06
6:26
8:55

Service

Date  Iime Hrs:Mins Date

3/14/97
318/97
3ne/g7
315197
3/5197
37197
3norer
35097
315097
797
3297
/4197
2197
3/6/97
3/6/97
319197
3397
347
31597

22:39
15:09
14:49
19:50
20:00
13:24
21:38
20:00
20:00
23:30
16.04
12:43
17:09
10:38
19:32
19:15
10:34
8:23
16:12

0:40
1:06

12:.08

2:13

6/4/96
2/8/96
2/8/96
3/26/96
3127196
3127196
3727196
3/26/96
4/16/196
9/9/96
131197
2/20/97
220197
214197
214197
9/10/96
211/97

12/13/95 -

313197

Summary

CPE

Test ok
Test ok
Info
Assist test
Facilities
Info
Assist test
Assist test
Cable cut
IEC

CPE

Info

info

CPE
Facilities
info

CPE

Info



Circyit 1D

44HCGS105284WT
44HCGS105490WT
44HCGS105920WT
44HCGS106061WT
44HCGS106457WT
44HCGS106500WT
44HCGS100379WT
44HCGS103023WT
44HCGS103791WT
44HCGS103869WT

“Items with no entries in this column are omitted from graph

Teleport-Wisconsin Detailed Trouble Listing March 1997

Ameritech

TPM

Received Received Restored Restored Outage*

Service

HPO11013
HP011514
HPO11417
HP011010
HP011448
HP011502
ML286579
ML285766
ML286400
ML286401

201275
201342
201334
Ron
201336
John O.
Brett
201296
201325
201325

2/28/97
32897
3r24/97
228197
3726197
327197
3/25/97

377197
3/20/97
3r20/97

14:19
8:54
18:56
12:17
8:38
13:39
8:40
17:53
19:03
19.04

3/4/97
3/28/97
3725197
3/20/97
3/26/97
327197
3725/97
3/110/97
397
3r20/97

11:00
15:50
8:45
18.44
9:41
21.42
11:57
15.04
9:30
20:19

6:09

803
317

1.03

6/26/96
9727196
11/20/96
12/2/96
377197
210197
11/21/96
4/18/96
11/13/96
11/15/96

Assist test

Info

Muitiple cable openings
Assist test

Assist test

Changed defective pairs
Facilities

CPE

CPE

No trouble found



Cireuit 10

HCGS625911NB
HCGS627538NB
HCGS627572NB
HCGS628083NB
HCGS628110NB
HCGS628234NB
HCGS628414NB
HCGS628727NB
HCGS628776NB
HCGS628867NB
HCGS628907NB
HCGS628907NB
HCGS629053NB
10HCGS204083NB
10HCGS204569NB
31HCGS204168NB
31HCGS204168NB

Teleport-Indiana Detailed Trouble Listing March 1997

Ameritech

TPM

Received Received Restored Restored

HI013010
HI013247
HI013011
HI013163
HI013030
HI012938
H1012934
HI012879
HI013013
HI013350
HI013102
HI013198
HI012971
HI012957
HI013241
Hi013276
HI013347

200338
200353
200339
Barb
Phil
Phil
200329
Phil
200340
Jason
Steve
200350
200338
200334
200352
INDP9700075
Rob/TPM

“Items with no entries in this column are omitted from graph

387
3727197
312197
3122197
313/97
317197
317197
315197
12197
3131197
318197
3/24/97
3nomr
31097
3126197
3/28/97
313197

14:53
9:55
15:38
6.24
10:49
15.39
11:49
10:51
16:02
12:57
14:41
16:56
15:19
8.01
16:49
16:17
8.16

312/97
3127196
31297
32297
3/13/97
3/8/97
317197
315897
1297
331s7
319197
26197
3/11/97
310/97
3/26/97
3/28/97
33197

Jime

20:23
14:28
19:21
9:32
13:40
12:26
16:46
21:30
17:12
16:16
17:00
11:23
13:30
11:18
19:18
17:39
13.06

Outage”

Service

2:58
3:43
1.52
251
6.47
4.57

1:10
319
9:01
4:32

12/8/95
3/13/97
2197
11/4/96
12/16/96
12/12/96
11/14/96
1/31/97
3/4/97
3131197
397
312197
2119/97
1/6/97
3110/97
3120197
3/20/97

CPE

Facilities

Loose jumpers
Bad fiber

Central office

Bad ring connection
No trouble found
CPE

No trouble found
Cable cut

Cable cut
Replaced repeater
IEC

Assist test

IEC

Assist test

Info



Qrder #

C2445157668
C2445157671
C2445170496
C2445174434
C2445174638
C2445180648
C2445165582
C2445163238
C2445164790
C2445174256
2445180486
C2445147440
2445167030
C2445174395
€2445164347
2445167276
2445173451
2445173558
C2445173943
C2445174696
C2445171165
C2445171178
C2445171181
C2445174159
C2445174162
C2445175670
C2445180538
C2445180664
2445180677
2445180680

EON

CHIP9700740
CHIP9700740
CHIP8700623
CHIP9700531
CHIP9700635
CHIP9700802
CHIP8700093
CHIP9700012A
CHIP9700299
CHIP9700763
CHIP9700718
CHIP9700200
CHIP9700201
CHIP9700748

CHiIP9700694-D

CHIP9603262A
CHIP9700762
CHIPS700717

CHIP9603252A
CHIP9700717
CHIP9700812
CHIP9700915
CHIP9700825
CHIP9700814
CHIP9700813
CHIP9700625
CHIP9700691
CHIP9700828
CHIP9700816
CHIP9700823

Teleport-lllinois Detailed Order Listing March 1997

—d md b b wd e ) b wmh b e b wd ad e e o ed b e S ab w

*Order mussed for Amentech reasons
**Calendar days
Note Where multiple cicuits/items occur per order, only one Is listed

Circui

HCGS742993L8
HCGS742894L8
HCGS742885L8
LGGS107887LB
HCGS7420888L8
HCGS743226L8
LCGS721538LB
BOATICHCGIL
HCGS742201L8
HCGS743142L8
HCGS743009LB
HCGS742192L8
HCGS7421941B
XHGSJ3343471L8
HCGS740059LB
LCGS721566L8
HCGS743503L8
803T3OKBRIL
LCGS7215521 B
802T30KBRIL
LCGS721515L8
LCGS721545L8
LCGS721514LB
LCGS721521L8
LCGS721518L8
HCGS743025LB
HCGS743012L.8
LCGS721524LB
LCGS721516LB
LCGS721512L8

Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Disc
Disc
Add
Add
Add
Rear
Add
Rear
Rear
Rear
Rear
Rear
Add
Add
Rear
Rear
Rear

TPM Applied

2112197
212197
2/10/97
214/97
212197
22197
11187
114/97
1117197
2119197
2/24/97
1116197
1116/97
2114/97
212197
1727197
314197
212197
315197
2112197
2124197
2/24/97
2124197
2124/97
2/24/97
2113197
2113197
2122/97
21221917
2122197

Due

2128197
2128/97
313/97
3/397
225197
/4197
/4197
397
/6197
3597
3/6/97
IN97
310197
315197
3/3/97
N397
310197
3/4/97
/20197
497
1197
KTARVEYS
N9z
3/11/97
31197
310197
5197
KIARY T
KTARVLIY)
87

2128197
2/28/97
31397
31397
314197
314197
315197
316187
316197
316197
6197
317197
311197
31197
310/97
3/10/97
310197
3110/97
3/10/97
3110/97
311197
N7
311197
31197
3111197
31197
311197
3197
31197
31197

16
16
21
17
20
"
57
51
48
15
10
50
50
2
26
42
6
26
5
26
15
15
15
15
15
26
26
17
17
17

TPM Accept #of Days Reason for

ind Tel. Co. not ready

Customer requirements changed

Teleport not ready

Teleport not ready

Teleport not ready

Teleport not ready

Teleport not ready
Teleport nat ready
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C2445180745
C2445180758
C2445180761
€2445180774
€2445180787
C2445180780
€2445180839
C2445180842
C2445180855
C€2445180868
C2445190378
C2445174175
C2445164376
€2445164389
C24451723985
C244517030
€2445160257
C2445160260
C2445170331
C2445171136
C2445173244
C2445169753
C2445170674
C2445173561
C2445190353
C2445159239
C2445166565
C2445170852
2445173257
C2445173671
C2445180473
C2445165540
€2445166840

CHIP9700829
CHIP870824
CHIPS8700827
CHIP8700817
CHIP9700618
CHIP9700819
CHIP9700820
CHIP9700821
CHIP9700822
CHIP9700826
CHIP9700633-A
CHIP9700558
STLP9700095
STLP9700094
CHIP9700747
CHIP9700779
CHIP9700978
CHIP9S700978
STLPB700066
CHIP8700779
CHIP9603216A
STLPE700046
STLPE700067
CHIP9700714
CHIPOT00774
CHIP9600346
CHIP903158
CHIPS700881
CHIP9700083A
CHIPS700946-IL
CHIP9700640
CHIP9603213
CHIP9603235

Teleport-lllinois Detailed Order Listing March 1997

- ed ad b b wd ed wmb e e e b b ek e e

*Order mussed lor Amentech reasons
**Calendar days
Note Where mulliple circuits/items occur per order. only one 1s hsled

LCGS721517LB
LCGS721522L8
LCGS721511LB
LCGS7215081. B
LCGS721523L8
LCGS721519LB
LCGS721530LB
LCGS721525L8
LCGS721510L8
LCGS721531L8
XHGS345566L8
HCGS741714L8
HCGS743340L8
HCGS743338L8
812T3CHCGIL
HCGS743219LB
HCGS742993L8B
HCGS742994LB

HCGS742401HNVL

HCGS743220L8
HFGS702169L.8
HCGS741945L8B

HCGS743635HNVL

801T3CHCGIL
HCGS743316L8
HCGS7407211.B
LCGS721513L8
HCFS721643LB
LCGS721539LB

- HCGS629374NB

HCGS7426878LB
LCGS721540L8
LCGS721541L8

Rear
Rear
Rear
Rear
Rear
Rear
Rear
Rear
Rear
Rear
Add
Add
Add
Add
Add
Add
Rear
Rear
Add
Add
Disc
Add
Add
Add

224197
2124/97
2124197
2124197
2124191
2124/97
2124/97
2124/97
2724197
2724/97
226197
2120197
2125197
2025197
22197
2”197
3/10/97
31097
26197
2921191
34197
1722197
3/587
211297
212597
2697
12/31/96
EARTN
197
3IN97
224197
V197
17187

31197
31197
KTARTY)
IN297
N297
3112197
1297
312197
2497
3297
315197

297
314197
3114197
3112197
3/14/97
INN97
3197
21197
3/14197
3N797
3297
3/18/97
2126/917
3118/97
RTAL-V T
3720197
3/19/97
3124197

angr
311197
KIaRTiY)
KIRRVieY
KIARTLY
3INn/97
397
31197
311197
KIARVIeY
KRBTy
312197
313197
313197
IN397
3/14/97
3117197
Nn97
anngr
3197
397
3/18/97
3118/97
3119/97
3119/97
3720197
3120197
3120197
3/20/97
3/20/97
3/20/97
321197
312197

15
15
15
15
15
15
15
15
15
15
13
20
16
16
20
21

39
24
10
55
13
35
22
42
19

13

24

73
73

Teleport not ready

Teleport not ready

. Teleport nol ready
*NCOEE inadequale pre-service testing

Teleport not ready
Teleport not ready
Teleport not ready

No access on customer ptemise
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C2445167399
C2445190667
C2115645251
C2445167195
C2115646661
C2445170577
C2445173435
C2445174078
C2445198737
C2445173749
C2445190586
C2445180832

Teleport-lllinois Detailed Order Listing March 1997

CHIP9700453
CHIP9700866
CHIP8602747
CHIP8603183A
CHIP9700013A
STLP9700175
CHIP9700844-A
CHIP9700877
STLPS700176
CHIP97003252-D
CHIP9700883
CHIP96032528

*Order mussed for Ameritech reasons
**Calendar days
Note Where muluiple circuits/tems occur pei order. only one s hsted

LCGST721538LB
LCGS721575L8
HCGS743558L8
HCGS7400811LB
LCGS721563LB
HCGS744031LB
HCGS743643L8
HCGS738401LB
HCGS744115LB
LCGS721552L.B
LCGS719137LB

LCGS72155218

Add
Add
Add
Add
Add
Add
Add
Disc
Add
Disc
Disc
Add

13197
313197
10/23/196
1/24/97
11897
3/18/97
3/14/97
221197
3125197
31197
2727197
313/97

21197
21197
321197
324197
/26197
3725197
21197
3725197
21197
411197

21197
41197

372197
3r21197
3124/97
3724/97
3721197
3727197
327197
3R197
197
313197
3/31/97
3713197

49
49
21 Teleport not ready
162
59 Teleport not ready

79 No access on customer prefuse

9
13
28

2
20
32
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Order #

C2014124259
€2014303095
C2014308016
C2014124149
C2014274196
C2014274200
C2014124189
C2014274193
C2014274198
C2014317979
C2014303134
C2014128669
C2014274194
C2014314649
C2014303136
C2014124247
C2014308069
C2014317976
C2014317968
C2014308108
C2014317980
C2014064981
C2014217991
C2014317992
C2014303146
C2014317990
C2014124088
C2014128645
C2014128646
C2014303113

*Order missed for Ameritech reasons
**Calendar days
Note Where muitiple circuits/items occur per order, only one Is hsted

Teleport-Michigan Detailed Order Listing March 1997

EON

DTRP9601025
DTRP96001026
DTRP9601014
DTRP9600087
DTRP9600179
DTRP9600174
DTRPS600056
DTRP9700167
DTRP9700160
DTRP9700384
DTRP9700312

DTRP9700186-1

DTRP9700167
DTRPS700182
DTRP9700407
DTRP9700408
DTRP9700298
DTRP9700292
DTRP9700367

DTRPS700425-1

DTRP9700395
DTRP9700653
DTRP9700481
DTRP9700479
DTRP9700419
DTRP9700430
DTRP9700219
DTRP9700217
DTRP9700216
DTRP9700218

- et b emd wd emd b b ed wmdk md emh =l b -

Cireuit I0

HCGS317073MB
HCGS317040MB
HCGS317077MB
HCGS317744MB
7018T1ZFDTRTMI
7021T1ZFDTRTMI
HCGS317453MB
7033T1ZFDTRTMI
7010T1FZPNTCMI
HCGS318269MB
HCGS315934MB
HCGS318004MB
7039T1ZFDTRTMI
7040T1ZFDTRTMI
HCGS318369M8B
HCGS314791MB
HCGS318002MB
HCGS318177MB
HCGS318145MB
HCGS318423MB
HCGS318271MB
811T3DTRTMI
HCGS316992MB
HCGS316975MB
HCGS318459MB
HCGS318515MB
HCGS317954MB
HCGS317933MB
HCGS317935MB
HCGS317919MB

Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Disc
Add
Add
Add
Add
Add
Add
Disc
Disc
Add
Add
Add
Add
Add
Add

TPM Applied

11/21/96
11/19/96
11/22/196
12/23/96
2113/97
214197
12/23/96
2/13/97
2113197

2121197
2114197

215197
2113/97
2113197
2126197
2/25/97

2/5/97
2114/97
2114197

3/3/97
2121197
8/22/96

3197

311197

314197

317197
131197
1/30/97
1/30/97
1130197

Due

12/6/96
12/6/96
12/6/96
1115/97
2127197
2127/97
2128197
2127197
2127197
3/3/97
2128197
27197
2127197
33197
3110197
37197
316197
2128/97
316197
312/97
3113/97
3112197
317197
37197
3/18/97
3/18/97
3119/97
3119/97
3119/97
3119/97

TPM Accept

12/6/96
12/6/96
12/6/96
115197
2127197
2127197
313197
31387
373197
313197
374197
315187
31597
315197
31697
317197
3110197
3/10/97
3/11/97
3112197
3/13/197
317197
317197
317197
3/18/97
3/18/97
3121197
3121497
3121197
3121197

# of Days Reason for

Iype forSvcDate Date  SvcDate toComp™ Missed Due Date

15
17
14
23
14
13
70
18
18
10
18
28
20
20
8
10
33
24
25
9
20

207
10
10
14
1
49
50
50
50

*DSDC facility order not complete
Cutover delay
Cutover delay

Cutover delay
Ind. Tel. Co. local facilities unavailable
Cutover delay
Cutover delay

*TTC facility order not complete
No access on customer premise
*TTC facility order not complete

Incomplete/incorrect work order

*DSDC facility order not complete

*DSDC facility order not complete

*DSDC facihty order not complete
*DSDC facility order not complete
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C2014303166
C2014371957
C2014362019
C2014124228
C2014303149
C2014308043
C2014308112
C2014362024
C2014128657
C2014362615
C2014362034

“Order missed for Ameritech reasons
“*Calendar days
Note Where multiple circuits/items occur per order, only one Is histed

Teleport-Michigan Detailed Order Listing March 1997

DTRP9700459
DTRPS700220
DTRP9700487
DTRP9700464
DTRP9700465
DTRPS700144
DTRP9700531
DTRP9700544
DTRP9700244
DTRP9700484
DTRPS700483

-l e e e e e e e e

HCGS318566MB
HCGS317905MB
HCGS318664MB
HCGS318457MB
HCGS318489MB
XHGS211697MB
811T3SFLDMI
HCGS318998MB
HCGS379558M8B
HCGS318591MB
HCGS318939MB

Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add

3112/97
1/29/97
3/13/197

/4197

316197
1120197
3120197
3125197
2197
3112197
3128197

3124197
319197
321197
3125197
3125197
2/4197
3r21/97
511197
3120197
4/1197
511197

321197
3121197
3121/97
3124197
3124197
3124/97
3125197
3126197
3127197
321197
3131497

*DSDC facility order not complete

Teleport not ready
Teleport not ready

*DSDC local faciities unavailable
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Qrder #

C2772890854
C2772501251
C2772811515
C2773611015
C2445158094
C2745158095
C2773551017
C2740240120
C2770500733

2650361650
C2730341603
2770151129
2770060735
2730561356
2770500729
2770411521
2650091452
2730200835
€2730200855
2530310139
2650421555
2650671128
2733170655
2730521452
C2730530829
27405620350
2770571541
2650620825
2650731518

Teleport-Wisconsin Detailed Order Listing March 1997

EON

MWKP9600526-A

MWKP9600714
MWKP9600830
MWKP9600057

MWKP9600044-D
MWKP9600044-|

MWKPS600048
MWKP600118
MWKP960025
MWKP9600166
MWKP9600159
MWKP9600099
MWKP960066
MWKP9600214
MWKP9600210
MWKP9600194
MWKP9600087
MWKP9600108
MWKP9600105
MWKP9700129
MWKP9700193
MWKPS700263
MWKP9700006
MWKP9700209
MWKP9700242
MWKP8700241
MWKP8700250
MWKPS700246
MWKP8700193

*Order missed for Ameritech reasons

**Calendar days

Item

— wd el ed ed ed ed ek e e e e o D e wd wd o b

-
X

- b wd ed = b ad ed b

Circuit ID

39HCGS101283GTEN

44HCGS105791WT
44HCGS105950WT
44HCGS106417WT
44HCGS103444WT
44HCGS106414WT
44HCGS106418WT
44HCGS106622WT
44HCGS104222WT

44HCGS106686WT
44LCGS104140WT
44HCGS106690WT
44HCGS106457TWT
44XDGA100414WT
44XHGS102149WT
44HCGS106711WT
44HCGS106498WT
44HCGS106559WT
44HCGS106560WT
7015T1ZFMILWWI
441.GGS117068WT
44XDGS100126WT
44HCGS106176WT
44HCGS106770WT
44HCGS106771WT
44HCGS106786WT
44HCGS106879WT

 44HCGS106805WT

44XHGS104359WT

Note: Where multiple circuits/items occur per order, only one is listed

Add
Add
Add
Add
Disc
Add
Add
Add
Disc
Add
Disc
Add
Add
Add
Disc
Add
Add
Add
Add
Add
Add
Disc
Add
Add
Add
Add
Add
Add
Add

TPM Applied

10/17/96
9/11/96
10/8/96

12/26/96

12/23/96

12/23/96

1/8/97

1127197

2119/97

2/5/97
213197
215097
11197
2125/97
2/19/97
2111/97
115197
1120197
1/20/97
315197
2111197
3/8/97
11/14/96
2121/97
2124197
2125197
3/14/97
313197
3/14/97

Due

10/21/97
9/19/96
12/11/96
1114/97
117197
117197
27197
277197
2127197
315197
2128197
315197
215197
311197
3110197
315197
313/97
313/97
313197

“3N797

310/97
3118197
113197
3/19/197
3/19/97
3/20/97
3121197
3127197
412137

TPM Accept # of Days Reason for
Iype forSvcDate Date  Svc Date toComp™ Missed Due Date

10/21/96
11/28/96
12/11/96
1/14/97
117197
117197
217197
2117197
2127197
315197
315197
315197
317197
3/111/97
3/11/97
3112197
3/13/97
3113197
3113197
3197
3/18/97
3/18/97
3/18/97
3/19/97
3/19/97
3/20/97
3121197
3127197
313197

78
64
19
25
25
30
e

28
30

28

59

14
20

29

57

52

52

12

35

10
124
26

23

23

24
17

Teleport not ready

Teleport not ready

Teleport not ready

Teleport not ready

Customer requirements changed

Teleport not ready



Qrder #

C2401258381
C2401258747
C2401262678
C2401064494
2401260081
C2401260133
C2401028249
C2401066586
C2401258394

C2401028650
C2401257492
C2401258378
C2401258679
C2401260065
€2401257162
C2401066638
C2401258750
C2401256268
N2401066450
C2401028663
C2401073951
C2401258556
C2401258682
C2401256734
C2401260094
C2401257489
C2401258433
C2401258475
C2401258491
C2401258585

Teleport-Indiana Detailed Order Listing March 1997

EON

INDP9700112
INDP9700054
INDP9700141
INDP9700092
INDP9700034
INDP9700038
INDP9700100
INDP9700110
INDP9700104

INDP9700109
INDP9700030
INDPS700108
INDP9700058
INDP9700035
INDP9700101
INDP9700091-A
INDP9700063
INDP8700105-1
INDP9700182
INDP9700138
INDPS700129
INDP9700089
INDP9700059
INDP9700055
INDP9700037
CHIP9700946
INDP9700106
INDP9700085
INDPS700095
INDP9700075

*Order missed for Ameritech reasons

**Calendar days

Note. Where multiple circuits/items occur per order, only one 1s histed

Circuit 0

HCGS629085N8
HCGS628874NB
XHGS259665NB
XHGS260285NB
HCGS628776N8
HCGS628776NB
HCG629052NB
HCGS629098NB
HCGS629091NB
HCGS629114NB

10HCGS204569UDIN

HCGS629086NB
HCGS628910NB
HCGS628780NB
HCGS626184NB
HCGS629022N8
HCGS628907NB
HCGS629251NB
HCGS627538NB
HCGS629271NB
T118T1ZFIPLSIN
HCGS629170NB
HCGS628909NB
HCGS628872NB
HCGS628777NB
HCGS629374NB
HCGS629073NB
HCGS629042NB
HCGS629048NB

Add
Add
Disc
Disc
Add
Add
Add
Add
Add

Add
Add
Add
Add
Add
Disc
Rear
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add

31HCGS204168GTEN Add

TPM Applied

21587
1/10/97
2121197
1727197

12/30/96
1/10/97
1/30/97

217197

216197
2797
2125197
215197
1/10/97

172197
1/30/97
2126197
1/10/97
2/24/97
7122196
2125197

313197
2111197
1/10/97
1/13/97
1/10/97
3111197

214197
1120197
1129/97
116/97

Due

3/3/87
3/3/97
3/3197
3/4/97
1/30/97
2114/97
2128197
3/5/97
2128197
316197
3/10/97
3/6/97
3111197
213197
3/11/97
3/7/197
2120197
3/13/97
10/4/96
3/14/97
3/19/97
324/97
2128197
217187
2117197
3/20/97
2125197
2/24/97
2119/97
21597

TPM Accept # of Days Reason for

3/3/97
3/3”7
313197
314197
3/4197
3/4197
3/5/97
31597
3/6/97
317197
3/10/97
3110/97
3/10/97
3110197
311197
312/97
3112197
3113/97
3113197
317197
3/19/97
3/19/97
3/19/97
3/19/97
3119/97
3120197
3/20/97
3120197
3/20/97
3120197

26
52
10
36
64
53
34
26
28
28
13
33
59
67
40
14

61 -

17
234
20
16
36
68
65
68
9
44
50
50
63

Teleport not ready
Teleport not ready

*DSDC local facilities unavailable

Teleport not ready
Teleport not ready

Teleport not ready

Teleport not ready

*ICCISSDAC work scheduled late

Teleport not ready

Teleport not ready
Teleport not ready

Teleport not ready
Teleport not ready
Teleport not ready

Teleport not ready
Teleport not ready
Teleport not ready
Teleport not ready
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C2401258598
C2401258637
C2401258653
C2401258666
C2401258831
C2401260353
C2401260447
C2401266599
C2401266641
C2401228236
C2401228265
C2401228446
C2401258789
C2401260243

*Order missed for Amerntech reasons
‘*Calendar days
Note Where multiple circuits/tems occur per order, only one 1s listed

Teleport-Indiana Detailed Order Listing March 1997

INDP9700057
INDPS700060
INDP9700072
INDP9700073
INDP9700048
INDP9700039
INDPS700022
INDP9700115
INDP9700153
INDP9700145
INDP9700112-A
INDP9700107
INDP9700047
INDPS700029

HCGS628968NB
HCGS628914NB
HCGS628913NB
HCGS628912NB
HCGS628870NB
HCGS628775N8B
HCGS628722NB
HCGS629119NB
HCGS629298NB
HCGS629317NB
HCGS629085N8
HCGS629072NB
HCGS628867NB

HCGS628747NB

Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Rear
Add
Add
Add

1122/97
1124/97
115/97
1124/97
113/97
12/30/96
12/19/96
27197
313197
3/5/97
3/119/97
24197
1/9/97
2127197

2127197
316197
219197
3/6/97
2121197
217197
1/16/97
3124/97
3124197
3121197
4/3R7
3/19/97
20112197
3127197

3/20/97
3120197
3120197
3/20/97
3/20/97
3/20/97
3120197
3/24/97
3/24/97
3/25/97
3127197
3127197
3131197
3131197

57
55
64
55
66
80
91
45
21
20
8
51
81
32

Teleport not ready
Teleport not ready
Teleport not ready
Teleport not ready
Teleport not ready
Teleport not ready
Teleport not ready

**ICC/SSDAC work incomplete

Cutover delay

*DSDC local facilities unavailable

Teleport not ready
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Teleport-Regional Communications

G

R 0 U P

(Minois, Michigan, Wisconsin, Indiana)

All Reports
Auto-Detect
Came Clear (CC)
Cause
CPE-Customer
Customer Assists
Facilities

Mean Time To Repair (MTTR)

Measured Reports

New Service Failures

No Trouble Found (NTF)

On-time Installation

GLOSSARY
04/11/97

Includes all trouble reports for the period except 'info'
reports.

Troubles detected by Ameritech via performance
monitoring, alarms or other sources.

Indicates a problem was seen during testing, however,
it came clear before it could be located.

The suspected cause of the trouble.

Indicates problems in Customer Provided Equipment
(CPE), the customer’s commercial power, end user
problems, etc.

Assistance given to the customer, example: sending a
digital signal to the customer.

Problems in Ameritech's cable, fiber, radio or carrier
facilities.

The average time from receipt of a measured trouble
until fixed and given back to the customer (excludes
any time spent waiting for the customer).

All trouble reports excluding customer problems, auto
detects, assist/release and information type reports.

Trouble reports on service installed within the last
30 days divided by the new installations (adds) for
the period.

Indicates a problem was identified between an
Ameritech office and a customer location. A repairman
was dispatched but when he arrived at the customer
location the problem was gone.

Measure of the percentage of time the customer accepts
service on/or before the same day as the original firm

order ('add' or 'rear’) commitment (orders missed for Teleport
Communications Group or End User reasons, are
considered as completed on time).

Page 1 of 2 -
CONFIDENTIAL

Solely for use lﬁ, employees of Ameritech companies who have a need to know.
ot to be disclosed to or used by any other person.



Teleport-Regional Communications

G

R 0 U P

(lllinois, Michigan, Wisconsin, Indiana)

Percent Available

Percent Repeats

Resolution
Source

Telco-Customer Prem

Test Ok (TOK)

Trouble Report Rate

Solely for use b
No

GLOSSARY
04/11/97

The number of minutes in the reporting period times
the number of circuits, minus the outage minutes,
divided by the number of minutes in the reporting
period, times the total number of circuits.

The number of measured trouble reports that have repeated
within the last 30 days divided by the measured troubles
for the month. Includes Test OKs, Came Clears and

No Troubles Found.

Indicates the final resolution that fixed the trouble.

Where the trouble ticket originated.

Indicates an Ameritech problem with Ameritech

equipment or Ameritech wiring on the customer

premise.

No indication of any problem was seen during testing.

The number of measured trouble reports divided by
the total number of circuits.

Page 2 of 2 -
CONFIDENTIAL

employees of Ameritech comgam’es who have a need to know.
t to be disclosed to or used by any other person.
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ICC Staff Exhibit 1.02

SUPPLEMENTAL REBUTTAL TESTIMONY
OF

CHARLOTTE F. TERKEURST

TELECOMMUNICATIONS DIVISION
ILLINOIS COMMERCE COMMISSION

Docket 96-0404

January 1997



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Q. Please state your name and business address.
A. My name is Charlotte F. TerKeurst and my businesg address 1is
527 East Capitol Avenue, Springfield, Illinois.

.
Q. Are you the same Chaflotte F. TerKeurst who filed direct and
rebuttal testimony in this proceeding?

A. Yes, I am.

Q. What is the purpose of your supplemental rebuttal testimony
in this proceeding?
A. I address several issues raised by Illinois Bell Telephone
Company ("Ameritech Illinois" or "AI") in its rebuttal and
supplemental rebuttal filings. I update the status of
negotiations between new entrants and Ameritech Illinois. 1In
addition, I address whether certain new carriers provide
telephone exchange service to residential customers and whether
they are predominantly facilities-based, as required by Section
271 (c) (1) (A) of the federal Telecommunications Act of 1996 ("the
1996 Act"). I address Ameritech Illinois’ proposed Statement of
Generally Available Terms ("SGAT" or "General Statement").
Finally, I address the role of most favored nation ("MFN")
clauses and other factors relevant in assessing checklist
compliance.

For consistency, my supplemental rebuttal testimony follows
the basic outline used in my direct and rebuttal testimony

submitted previously (ICC Staff Exhibits 1.00 and 1.01).



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Background

Q. What is the stated purpose of Ameritech Illinois’
supplemental rebuttal testimony?

A. Ameritech Illindii witness David H. Gebhardt states that the
purpose of the supplementai rebuttal testimony is to provide

additional information requested by Staff (AI Ex. 1.2 at 1).

Q. What is your general view of Ameritech Illinois’
supplemental rebuttal testimony, considering Mr. Gebhardt’s
statement of the purpose of the testimony?

A. Ameritech Illinois’ supplemental rebuttal testimony does
provide certain additional information that Staff recommended be
required before the Commission determines the extent to which
Ameritech Illinois has complied with the requirements in Section
271 of the 1996 Act. It also updates the "information to reflect
several developments since Ameritech Illinois’ prior filings.

I want to emphasize that the concerns expressed in Staff’s
direct and rebuttal testimony were not just that inadequate
information had been submitted. Although Staff pointed out that
necessary information was missing, the main thrust of Staff’s
testimony was that Ameritech Illinois’ local market had not, and
still has not, been opened to competition'to the extent required
by Section 271. It is clear that no amount of additional

information can cure this deficiency at present.

While saying this, I recognize that significant progress has

been made since Ameritech Illinois’ initial filings in this



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

proceeding. Indeed, I provide information in this supplemental
rebuttal testimony regarding events that have occurred after
Ameritech Illinois’ supplemental rebuttal testimony was filed.
However, Staff continufs to conclude that Ameritech Illinois has
not yet met the full Section 271 requirements. Further

developments are needed before it can be determined that the

Section 271 conditions have been met.

The "Mix and Match" Issue

Q. Please respond to Ameritech Illinois’ position that a BOC
may satisfy the "residential and business" requirement in Section
271 (c) (1) (A) through one competitor operating in the residential
market and another operating in the business market. AI Reply
Memorandum at 15.

A. Ameritech Illinois set out this posifion in response to my
statement that "an agreement with a competing provider should be
usable to satisfy Section 271(c) only if the provider already has
both residential and business customers." ICC Staff Ex. 1.00 at
7. I am not aware of any policy reasons for requiring that a
single competitor serve both residential and business customers,
instead of one competitor serving the residential market and
another.competitor-serving the business market. My statement was
made in the context that some existing carriers are currently
serving only business customers and that there are not comparable
carriers serving only residential customers. It is my

understanding that, in order for Ameritech Illinois to be deemed
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to provide an item in the Section 271 (c) (2) (B) access and
interconnection checklist, it must provide the item to at least
one predominantly facilities-based carrier, and both residential
and business customefslmust be served by the carrier(s). Staff
plans to address during the briefing stage of this proceeding
whether, from a legal perspective, Ameritech Illinois’ position
that one carrier serving residential customers and another.

carrier serving business customers can be used to meet this

requirement is consistent with Section 271(c) (1) (A).

The Terms "Provide" and "Is Providing"

Q. Has Ameritech Illinois responded to your conclusion that the
most reasonable interpretation of the term "is providing" in
Section 271 (c) (1) (A) is that Ameritech Illinois must actually
furnish the access and interconnection (ICC Staff Ex. 1.00 at
15)°?
A. Yes. In its Reply Memorandum, Ameritech Illinois states
that "Staff appears to agree with Ameritech Illinois with respect
to the proper interpretation of the statutory requirement that a
BOC be ’‘providing’ access and interconnection under the agreement
on which it bases its Section 271 application." Ameritech
Illinois then cites, in apparent agreement, my testimony that the
BOC "must actually furnish the access and interconnection." Al
Reply Memorandum at 1-2.

In response, I note, first, that I was not offering a legal

‘interpretation of the 1996 Act, and, second, that it does not
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appear that Staff and Ameritech Illinois agree in total. While
we may agree in part, I believe that significant differences
still remain.

Ameritech asserts that I took out of context its position

N
that "a BOC will satisfy the requirements of Section 271(c) (1) (A)
as soon as it has entered into ’‘one or more binding agreements’
for interconnection" (emphasis added). Ameritech Illinois.
pointed out that the cited quote is from its answer to the
Commission’s question 3, and stated that it addressed the meaning
of "providing access and interconnection" in its responses to the
Commission’s questions 12 and 13. AI Reply Memorandum at 2, ftn.
1.

Ameritech Illinois and I can quibble about whether I read
its answer to question 3 out of context; the answer says what it
says. However, I still disagree with Ameritech Illinois, based
on other statements it has made, about whether it is reasonable
to find that the track A requirements may be met by portions of
an agreement that are not being exercised. In its response to
question 12, Ameritech Illinois states, "a BOC satisfies Section
271 (c) (2) (B) 's requirement that it ‘provide’ the ‘checklist’
items when it makes a ‘checklist’ item available, although no
competitor decides to take it." AI Legal Memorandum at 20.
Similarly, Ameritech Illinois’ answer to question 13 states, "the
critical factor in terms of the satisfaction by a BOC of the

‘competitive checklist’ in Section 271(c) (2) (B) is that the

‘checklist items’ are immediately available to competing



